CAPACITI Session 6: 30 Day Challenge
[bookmark: _GoBack]Assessing Patients’ Needs
Instructions: Over the next 30 days, have a few more “open” conversations with patients with serious illness. Include a “renew the vows” discussion. Develop a tracking system to track these discussions.

Discuss a case study:
· A patient has identified pain and psychosocial issues in a visit
· How will your team deal with this? Who will do what? 
· E.g. how will you communicate with each other about this issue, get prescriptions ordered/delivered, connect patient to supports, deliver services/meds, follow up, etc.

Things to think about:
· Roles and responsibilities of your team members 
· How will you operationalize better care planning? What will you do? Who will be responsible for what? How will you track?
